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1 Introduction

This document describes the steps necessary to uninstall an IDT audio driver after migrating to Vista.

If you have not already migrated your system to Vista, then uninstall the current audio driver before
performing the migration to Vista.

2 Problem Description

Microsoft Vista supports upgrading an existing Windows system. During this upgrade process,
previously installed device drivers are copied and reinstalled on the new Vista installation. This can
involve upgrading from an earlier version of Windows, or from another version of Vista (eg. Vista
Home to Vista Ultimate).

During this process a problem occurs resulting in some of the files necessary for the IDT driver
installation to become inaccessible. This can cause the IDT audio driver to stop working.

This problem can be fixed by installing a new audio driver, or by reinstall the existing driver. However,

before doing this, the currently installed driver must be uninstalled using the process described in this
document.

3 Removing the previously installed audio driver

If you have migrated a system to Vista which previously had a working SigmaTel audio driver installed
on it, please use the following steps to uninstall it.

1. Select "Control Panel" from the Start button menu

Customize the a)
FEMOVE program

Default

All Programs Help and Support

g @ e

2. Select "Uninstall a program"

*--J-f Programs
Change startup programs

3. Select "SigmaTel Audio" and click on "Uninstall
then go to the Alternative method section.

. If "SigmaTel Audio" does not appear on this dialog,
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@v|ﬂ v Control Panel » Programs ¢ Programs and Features - | 3 | | Search Fe |
Tasks -
= Uninstall or change a program
View installed updates
_ To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.
Get new programs online at
ndows Marketplace —
| Organize .~ 15 Views . | o5 Uninstall (7]
s MName ° | Wminstall this Rublisker. | Installed On
y Turn Windows features on or E SigmaTel Audic SigmaTel 1/25/2007
off TechSmith Corporation 1/26/2007
4 [ 3

4. Select OK to confirm removing the previous SigmaTel Audio software.

Do you want to completely remowve the selected application and all of its features?

QK Cancel

5. The following dialog will appear while the software is being removed.
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Configuring SigmaTel Audic Driver and Applications ==

Setup Status w
. i

SigmaT el &udio iz configuring your nesy software installation.

Cancel

This will uninstall the previous SigmaTel audio device driver from your system.
You can now install an updated driver or reinstall the previously working driver.

4 Alternative method for removing audio driver

If you have migrated a system to Vista which previously had a working SigmaTel audio driver installed
on it, and the SigmaTel Software does not appear in the Uninstall Programs dialog, then use the
alternate method described below to uninstall it.

1. Select "Control Panel" from the Start button menu

Customize the a)
FEMOVE program

Default

All Programs Help and Support

S I

2. Select "Hardware and Sound" on the Control Panel.
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=5 [EER|E5e

» Control Panel »

Al A

Control Panel Home

Classic View

Recent Tasks

Uninstall a program

Get started with Windows Safety

System and Maintenance a User Accounts and Family

Back up your computer @ Set up parental controls for any user
@Add of FEMMoVe USEr accounts

Security

Check for updates - Appearance and

Check this computer's security status w

@Allow a program through Windows Personalization
Firewall Change desktop background

Change the color scheme
Adjust screen resolution

Network and Internet

View network status and tasks .
Set up file sharing /ﬂ Clock, Language, and Region

[ Change keyboards or other input
e methods
Hardware and Sound R e e

Play CDs or other media autormaticalbe
Add or remove printers and other

hardware, change system sounds, 255

play CDs automnatically, view scanners uggest settings
and cameras, update device drivers,
Programs and more.
Uninstall a program

Change startup programs

Printer
Mouse

al display

Additional Options
=

3. Select "Device Manager" on the Hardware and Sound dialog.
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®'|% » Control Panel » Hardware and Sound »

- | ‘-}| | Search

A

Control Panel Home

em and Maintenance
Security
Metwork and Internet
Hardware and Sound
Programs
User Accounts and Family
Safety !
Appearance and
Personalization

ck, Language, and Region

Ease of Access

Additional Optio

Classic View

Recent Tasks

Uninstall a program

el

Power Options
Change power-saving settings
Require a password when the computer wakes

Change what the power buttens do
Change when the computer sleeps

Personalization
@ Change size of on-screen items | Adjust screen resolution

How to correct monitor flicker (refresh rate)

Scanners and Cameras
View scanners and cameras | Scan a document or picture
Keyboard

Change cursor blink rate | Check keybeoard status

Device Manager

@'u"iew hardware i i vers
View and update your hardware's
settings and driver software.

Phone and Mouerrropr o s

Set up dialing rules

Game Controllers
Set up USB game controllers

Windows SideShow
Set up a secondary display to use with Windows SideShow

Infrared
Send or receive a file

-~

m

4. Click on the plus sign (+) next to "Sound, video and game controllers" to display "SigmaTel High Definition Audio
CODEC".
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= Device Manager
File Action View Help

€= | mE HE

| oS

F=RECR =52

=g Ron-Test-Vista
v Computer

1w Disk drives

w Display adapters

o5 DVD/CD-ROM drives

=5 Floppy disk drives

,:E Floppy drive controllers

g IDE ATASATAPI controllers

@ IEEE 1394 Bus host controllers

LLF Infrared devices

= Keyboards

ﬂ Mice and other pointing devices
E:; Monitors

xF Network adapters

K Portable Devices

T Ports (COM & LPT)

1 Processors

% Sound, video and game controllers
i ‘W SigmaTel High Definition Audio CO|
£ Storage controllers

1 Systemn devices

i Universal Serial Bus controllers

5. Right-click on "SigmaTel High Definition Audio CODEC" and select "Uninstall"
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=y Device Manager =n ===

File Action View Help
ol AR INERN 7 W AN L Y

=gy Ron-Test-Vista
v Computer

- Disk drives

Bl Display adapters

o DVD/CD-ROM drives

=5 Floppy disk drives

== Floppy drive contrallers

Ly IDE ATASATAPI controllers

- §@ IEEE1394 Bus host controllers

F Infrared devices

= Keyboards

ﬂ Mice and other pointing devices

B Monitors

:¥ Network adapters

K Portable Devices

T Ports (COM & LPT)

1 Processors

-3 Sound, video and game controllers

€3 Storage controllers Update Driver Software...
-4 Systern devices Disable

[~ @ Universal Serial Bus controllers Uninstall

Scan for hardware changes

Properties

Uninstalls the driver for the selected device,

6. Be sure to check the "Delete the driver software for this device" checkbox, then select OK.

Confirm Device Uninstall [#23e]

( _‘ﬁ. SigmaTel High Definition Audio CODEC
|,
Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

0K || Cancel

This will uninstall the previous SigmaTel audio device driver from your system.
You can now install an updated driver or reinstall the previously working driver.

5 Reinstalling the audio driver

Once the previous audio driver has been removed you can install a new Vista driver. Depending on
how your system was purchased, you may need to check with the manufacturer of your system, or the
store where you purchased it. It is recommended to obtain an updated Vista audio driver if available.
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Installing the Updated Vista Audio Driver

Once an updated audio driver is obtained, then follow the instructions for that driver to install it after
migrating to Vista is complete.

The procedure may vary depending on where you obtained the driver, but typically involves unzipping
the file then running setup.exe.

What to do if an Updated Audio Driver for Vista is not available

If an updated audio driver for Vista is not available, then a less preferable alternative is to reinstall the
previous audio driver. This should only be done if an updated driver for Vista cannot be obtained.

Locate and use the CD or diskette that you used to previously install the audio driver. In some cases
the driver may have been preinstalled when you purchased your system. If so, the drivers may have
been provided on a recovery CD, or be located in a recovery folder on your system drive.

If you cannot locate the install CD or diskette for the previous driver, and you are unable to obtain this
or an updated audio driver, there is one other option. In some cases the files used to install the
previous driver may still be present on your system. These files are normally copied to a location on
your system as shown in the following figure:

@n\:jv| . v Computer » Local Disk (C:) » Program Files » SigmaTel » C-Major Audio » v|¢,||jggr\_—h o]

‘ Organize = IEws -

Favorite Links MName B Date modified Type Size

. Reference Assemblies
. SigmaTel
. C-Major Audio
. ControlPanel
, WDM
U datal
& data2
2 engine32

14 items

. ControlPanel 1/29/2007 11:40 AM  File Folder
EE. Documents X
. J WDM 1/29/2007 11:39 AM  File Folder
B Pictures 2 datal 1/24/2007 259 PM  Cabinet File 2,034 KB
EB' Music |_|datal.hdr 1/24/2007 3:59 PM  HDR File 41 KB
Maore » U data2 1/24/2007 3:58 PM Cabinet File 1KB
2 engin f24 3 abinet File
Folders 2 engine32 1/24/2007 3:59 PM  CabinetFil 451 KB
- layout.bin 1/24/2007 3:59 PM  BIN File 1KB
1M Computer = o )
= Floppy Disk Drive (A2 & setup 1/24/2007 3:59 PM Bltm.ap Image 162 KB
B . g! setup 1/24/2007 359 PM  Application 115 KB
= Local Disk (C) . )
. || setup.ibt 1/24/2007 2:59 PM IBT File 444 KB
. Program Files ) .
. 4| Setup /26/2007 11:28 AM  Configuration Sett... 1KB
. Common Files .
Internet Explorer L setupinx 2ZLE
| Microsoft Games Lsetupiss | | aunch the setup.exe program to 1KB
. Movie Maker LIWRTMH reinstall the audio driver. AL
. M5Build
, MSN

In some cases, these files may still be present, and could be used if the original media cannot be

located.

Please note that this solution is recommended only if an updated driver cannot be obtained.
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